Parent Community Needs Survey - Summary Report

In October 2021, we conducted a survey and asked parents to answer a number of
questions in order to assess how we can best support our school community.

All parents received an invitation to participate in this online survey. Participation was
voluntary and respondents were ensured confidentiality.

Asked about what they like most about our school community, the main responses
included our friendly, experienced, caring and welcoming staff and school environment,
the cultural diversity and good communication.

The next question was about what are your/your family’s greatest needs and the
overwhelming answer was education. Other factors mentioned were the children’s
emotional wellbeing, socialising and developing good relationships with their peers,
extracurricular and sport activities, as well as a cultural awareness of all religions.

When asked about what they thought other pupils, parents and families might struggle
with, several respondents commented that other families struggle with socialising and
language barriers.

We also asked for recommendations of any organisations that we could reach out to
help support our school community. While most did not have any recommendations, a
few answers referred to Newcastle Central Mosques and Newcastle libraries.

When asked about services, the chart below shows that most families would like
information or access to spring/summer camps, with others needing help accessing
different services.

Please check if you need any of the services
below:
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Please check if you need any of the services below:



If they were to be offered workshops or classes, the majority of parents asked for a
weight loss/management class, followed by parenting, job preparation and computing
classes with a few mentioning depression, budgeting, cyber-bulling and pregnancy
prevention workshops.

Would you attend any of the following if we were
able to offer them?

Depression workshops

Cyber bullying workshops

Gang prevention workshops
Alcohol/drug use prevention workshops
Pregnancy prevention workshops
Financial advice/budgeting

Parenting classes/workshops
Computing classes

Weight loss/management classes

Job preparation/CV writing workshops
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B Would you attend any of the following if we were able to offer them?

Overall, most parents think their children feel a tremendous sense of belonging at
Wingrove Primary School with very few saying they only feel a bit or no belonging at all.

How much of a sense of belonging does your child/you feel
at Wingrove Primary School?

= No belonging = A little bit
atall of belonging
Some belonging Quite a bit of
belonging

m A tremendous amount of belonging

To follow up on the parents’ requests for workshops, signposting to different services
and clubs, we will look at continually updating the school website with relevant
information and will start a number of parents’ workshops from January 2022.



Thank you very much for taking the time to answer our survey.

Please get in touch with us if there is anything you think we can help you with.
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